
 
 

  

Working with the North Yorkshire Wheelchair service users  

Proposal 

It is proposed that the commissioners and wheelchair service provider NRS need to 

work more closely with wheelchair service users in an accessible and meaningful 

manner. 

Background 

When the new contract for North Yorkshire Wheelchair Service was awarded to 

NRS, a service user group was established but for a number of reasons it fell by the 

wayside. 

Discussion 

From a discussion with service user leads at the County-wide forum, the re-

establishment of the wheelchair service user group was discussed. 

There is a need to ensure that both commissioners, the wheelchair service provider 

and service users have the opportunity to raise issues and understand the service 

from each other’s perspectives. 

In order to make it easy for feedback around particular geographies or for particular 

groups of service users the wheelchair service user group needs to be agile in 

accessing the locality/district service user fora, as well as having a regular item on 

the agenda at the North Yorkshire disability forum. 

Detail 

For the agenda at the County-wide North Yorkshire disability forum to have an item 

for wheelchair services at six monthly intervals – as a ‘you said, we did’ approach.  

This would include service users, commissioners and the provider NRS. 

For the agenda at the District-wide/locality disability forum to have an item for 

wheelchair services on an annual basis - as a ‘you said, we did’ approach.  This 

would include service users, commissioners and the provider NRS. 

There needs to be a forum for those people with complex needs can either air their 

views or their views are aired on their behalf by their family/carers.    

It is proposed that with effect from 1st April 2019 dates will be agreed for 

commissioners and the provider to attend both the district and county services user 

groups as indicated. 

Recommendation 



 
 

 

That the North Yorkshire Disability Forum agrees with the proposals and 

recommends to the respective District/Locality Fora to invite the commissioners and 

provider NRS to one of their meetings on an annual basis. 

Paul Howatson 

Head of Partnerships and Integration 

NHS Vale of York 

28th February 2019 


